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Informed and Empowered!
Keeping our Children Safe
and Well
The 11th annual Parent Conference took
place in March 2017. Parents from across
the borough came together to hear and
share key messages around keeping
children safe and healthy.
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Parent Conference

Welcome to the
summer edition of
Families Matter
The theme of this edition is shared with our annual
Parent Conference - Informed and Empowered!
Keeping our Children Safe and Well.
Access to information and worldwide
communication could not be easier. As technology
develops, it is often the children who are teaching
adults how to use the latest mobile phone and
parents who are working hard to keep up. Our
recent parent and carer survey found that one
in five Tower Hamlets parents/carers said they
were ‘not very confident’ or ‘not at all confident’
monitoring their children’s use of the internet and
social media. With children staying inside to play
games online with limited physical activity, it is not
surprising that 58% of parents/carers surveyed told
us they worry about their children’s health and
wellbeing. More statistics from the survey can be
found on page 19.
There is also information about Outdoor Classroom
Day, find out if your school is getting involved.
This edition also features articles on the latest apps
to help monitor how much sugar, salt and fat is in
the food we eat and information from PATH about
the importance of play.

Parent

The keynote speech was made by Natalie Harpold
(below), the Child Protection Advisor from the
Child Exploitation and Online Protection Centre
(CEOP) who explained the importance of parents
understanding their child’s online world.
Workshops covered the following topics:

●● Speakeasy: how to talk to your children about
growing up and relationships
●● Healthy children, ready to learn: managing
minor illness
●● Raising awareness of child sexual exploitation
in local communities
●● Supporting transition: making the best choices
with your child
●● Mental health and wellbeing: supporting
children to thrive
●● SEND review: what next?
Parent Champions from the borough’s Parent and
Carer Council closed the conference with a final
message on the importance of talking to children
about mental health.
For more information on the Parent Champions
mental health campaign, see page 9.

So as the weather starts to improve and winter
coats are put away, it’s a good time to think about
taking the family outside and enjoying the open
spaces in Tower Hamlets.
We look forward to working with you in 2017.
Jill McGinley
Head of Parent and Family Support Service
This newsletter is produced by the Parental
Engagement Team within the Parent and Family
Support Service, Children’s Services Directorate.
To share news in future editions of Families
Matter contact:
Fiona Stokes
Telephone: 020 7364 6049
Email:
fiona.stokes@towerhamlets.gov.uk
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Conference
It was an excellent conference
and incredibly well attended.
I think the conference
covered subjects that were relevant
to parents and their engagement
proved how much these events mean
to them.
We live in a challenging world and
being a parent is never going to be
easy but conferences like this support
parents and signpost them to further
help.
It is extremely important that
parents do not feel that they are
the only ones struggling with
difficult subjects. This event not only
provides direct support but is also an
opportunity to network with
other parents and share ideas.
Stephen Ashley
Chair of the Local Safeguarding
Children’s Board

The Parent and Family
Support Service would
like to thank all the
partner organisations who
supported the 2017 Parent
Conference.
(1) Family Information
Service
(2) Parents registering their
details for free fire alarms
from the London Fire
Brigade
(3) Idea Stores
(4) Emdad Talukder, from
the Fostering Team in Tower
Hamlets has attended
many parent conferences
and often successfully
recruits new foster carers at
the annual event
(5) No Place for Hate
(6) NSPCC
(7) DLR Ambassadors
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Early Help

If you are working with a child and family and need advice
or support please use the following contacts:
Information about services
available in Tower Hamlets

Family Information Service
020 7364 6495
or use the
Family Services Directory
www.towerhamlets.gov.uk/LocalOffer

Information about school
admissions, appeals and
exclusions

School Admissions Service
020 7364 5006 – Option 1

General advice, information
and Early Help or to access
services if not clear who needs
to be involved
Advice about a stuck’ or
complex case
Monitoring and support of
critical cases on the borderline
of statutory services

Early Help Hub
(which includes the work of the
Social Inclusion Panel)
020 7364 5006 – Option 2
or email EarlyHelp@towerhamlets.gov.uk
or for SIP / Prevent referrals
This.Child@towerhamlets.gov.uk

Prevent casework advice
Clear child protection issues

Child Protection Advice Line
020 7364 5006 – Option 3
or 020 7364 3444

For cases already known to statutory services – YJFIS (Youth Justice & Family
Intervention Service) / SEN (Special Educational Needs) / Social Care,
contact the named keyworker.
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The Early Help Hub is a
Employment
Advice Education
new children’s and families
Families
service working closely with the
Tower Hamlets Troubled Families programme,
known as Strengthening Stronger Families. It
provides a single point of reference for
members of the public and professionals in need
of advice, support or intervention.
Behaviour

It is particularly useful to support vulnerable
children and young people who do not reach
the threshold for statutory services.

Ready to learn
project success
This one year pilot project set out to identify and
engage parents and carers in nursery and reception
classes in six primary schools where children have
low levels of attendance or vulnerabilities which may
impact on future attainment.
Attendance patterns which become established
early on in a child’s school life do impact on a child’s
learning and confidence. The reasons behind poor
attendance are worth exploring with families before
the child reaches statutory school age. To bring
about change for parents and their children requires
skill and sensitivity along with a readiness to work
flexibility when children may be at risk of neglect.
The Ready to Learn project was delivered by
practitioners from the Parental Engagement Team
(PET) alongside school staff. The project aimed to
look at ways in which schools can respond earlier
and to support families to access early help through
the delivery of parenting programmes and support.

●● Getting children off to the best start in the early
years – the benefits of regular school attendance
and the impact of non-attendance
●● The benefits of a rich home-learning
environment
●● How to manage common childhood illnesses
●● The importance of modelling a positive
approach to school (parent to child)
●● Managing behaviour: use of positive parenting
strategies to increase confidence in parenting
through Triple P discussion groups
A key success has been the number of parents
reached and an increase in parental engagement
across early years: 254 parents attended a total of 72
engagement sessions across the schools.
There has been an average 7% increase in the
attendance of children highlighted for early
intervention with positive feedback from school staff
on the skills of the practitioners delivering the pilot
and a recognition of the impact of the work carried
out in a relatively short time period.
Parents have valued 1-1 support when facing
difficulties in their family lives as well as the
opportunity to take part in activities in their child’s
school.
The learning from this pilot has been recognised
by both practitioners and staff in schools. There are
plans to extend this pilot in the near future.
For more information, contact the Parental
Engagement Team on 020 7364 6398 or
email parenting@towerhamlets.gov.uk

“We have seen around a 4% rise in our
Foundation Stage attendance figures for the
autumn term since we started the project.
It has been very useful to have the PET
practitioner every week to meet with the
parents of targeted children. The parents
have appreciated the time and advice the
practitioner has given them to discuss issues
they might have which has affected their child’s
attendance. We would really like to continue
with the project.”
Catherine Jones, Head Teacher
Blue Gate Fields Infant School
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Safeguarding Children

Safeguarding

New DfE backed online anti-bullying
programme
Internet Matters in partnership
with tootoot, and supported by the
Department for Education, are inviting
schools to take part in an online pilot to
report bullying and cyber-bullying.

E-safety news
Supporting your work with
families

‘tootoot’ is an online platform providing
24 hour support to young people who
are victims of bullying or online abuse.
Cyber bullying gives bullies the cover of
anonymity but the app counteracts this
by allowing children to report bullying
incidents anonymously themselves.
As a result of using this online app,
120,000 students across 300 schools
will be able to report incidents such as
bullying, cyber bullying or homophobic
and transphobic abuse.
The scheme, run by Internet Matters,
will also train 4,500 teachers and
educate 60,000 parents about
how to protect their children from
cyberbullying. There is also a onestop shop offering advice on bullying
for school staff, pupils and parents. It
features:
●● a reporting platform with resources
for students
●● a resource hub and reporting
platform for parents
●● a safeguarding platform and
resource hub for staff
Internet Matters wants to recruit more
schools in London with 34 funded
places available on a first come first
serve basis.
Register your school for this initiative
online. Visit https://tootoot.co.uk/
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Sexting in schools and colleges
Responding to incidents and safeguarding young people
Smartphones give us the ability to quickly and easily create
and share photos and videos.
This increase in the speed and ease of sharing imagery
has brought concerns about young people producing and
sharing sexual imagery of themselves. Images may be shared
further, causing embarrassment, bullying and increased
vulnerability to sexual exploitation.
Advice has been produced on behalf of the UK Council for
Child Internet Safety (UKCCIS). It aims to support schools in
developing safeguarding procedures to respond to incidents
involving youth produced sexual imagery, including:
Responding to disclosures
Handling devices and imagery
Risk assessing situations
Involving other agencies, including escalation to the
police and children’s social care
●● Recording incidents
●● Involving parents
●● Preventative education
●●
●●
●●
●●

FamiliesMatter

Safeguarding Children

Children
DID YOU
KNOW...
90% of 16-24 year
olds and 69% of
12-15 year olds own
a smartphone

What is sexting
There is no clear definition of ‘sexting’. Many
professionals consider sexting to be ‘sending
or posting sexually suggestive images’.

Contact the Professionals
Online Safety Helpline...

The Safer Internet Centre is running a pilot
helpline for professionals working with children
and young people.
The helpline aims to support professionals with
issues around protecting their reputation online.
They offer advice on the misuse of social
networking sites, cyber-bullying, sexting, online
gaming and child protection online.

Young people are more likely to interpret
sexting as ‘writing and sharing explicit
messages with people they know’.
Similarly, many parents think of sexting as
flirty or sexual text messages rather than
images.

www.saferinternet.org.uk

helpline@saferinternet.org.uk
Tel: 0844 381 4772
www.saferinternet.org.uk

The advice from UKCCIS specifically deals
with the sharing of youth produced sexual
imagery.

See page 16 for information on E-safety and autism

Producing and sharing sexual images of
under 18s is illegal. It therefore causes
the greatest complexity for schools and
other agencies when responding. It also
presents a range of risks which need careful
management.

The next Early Help and parental
engagement network meeting
for staff in schools and children’s
centres will be on Wednesday
3 May 2017.

UKCCIS is a group of more than 200
organisations from across government,
industry, law, academia and charity
sectors, working in partnership to help
keep children safe online.

It will deal with issues relating to
E-safety, online grooming and
how we can support parents to
talk to their children about sex
and relationships.

To view the full document visit
www.gov.uk/government/groups/ukcouncil-for-child-internet-safety-ukccis

Invitations have been sent to settings. See the events
and training section on page 24 for more information.

The Parental Engagement Team deliver workshops on keeping children and young people safe and
supporting parents to understand their child’s online world.
For more information call 020 7364 1952 or email parenting@towerhamlets.gov.uk
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Parenting programmes
timetable
Summer Term 2017

Parenting programmes in Tower Hamlets are delivered in partnership –
staff from the local authority and voluntary sector work together to ensure
parents and carers receive the help and information they need.

Programme

Age

Additional info

Day

Venue

SFSC*

Birth-18

Delivered in Bengali

Ongoing

Osmani Centre

SFSC

Birth-18

Delivered in English

Monday

John Scurr Primary School

SFSC

Birth-18

Delivered in English
(evening programme)

Wednesday Cyril Jackson Primary School

SFSC

Birth-18

Delivered in Bengali

Wednesday

SFSC

Birth-18

Delivered in Bengali

Wednesday Zander Court

SFSC

Birth-18

Delivered in English
(evening programme)

Thursday

Professional Development Centre

Triple P** –
Encouraging
Positive Behaviour

Up to 12 Delivered in English

TBC

TBC

Triple P - Group

Birth-12

Delivered in English

Wednesday Kobi Nazrul Primary School

Triple P - Group

Birth-12

Delivered in English

Thursday

TBC

Triple P** –
Encouraging
Positive Behaviour

Up to 12 Delivered in English

TBC

TBC

Triple P** – Teen

11-18

Delivered in English

TBC

TBC

Triple P – Teen

11-18

Delivered in English

TBC

George Green’s Secondary School

Triple P – Teen

11-18

Delivered in English

Tuesday

Pupil Referral Unit

Emotional First Aid Birth-18

Delivered in English

Tuesday

St Mary and St Michael Catholic
Primary School

Speakeasy

3-18

Delivered in English

Thursday

Mowlem Primary School

2-11

For parents of a child
with a diagnosis of
ADHD

TBC

Parents Advice Centre

Birth-18

Specialist referral
required

Various
times and
dates

Venue TBC on booking

ADHD Parenting
Programme
Positive Change

Paper & Cup (Poplar Harca)
St Paul’s Way

* Strengthening Families, Strengthening Communities
** Taster sessions
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Parent and Family Support Service
Email: parenting@towerhamlets.gov.uk
Telephone: 020 7384 6398
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Overland
Children’s Centre
Working in partnership with drug and alcohol services
Overland Children’s Centre have been working in partnership with
drug and alcohol services to support women who are pregnant
or have a child under 5 and may need drug and alcohol support.
Being a parent can be a key motivator to change. Overland
Children’s Centre would like to extend their support to women
who:
are pregnant and/or has a child under 5
have a history of drug and/or alcohol misuse
are commited to recovery during and after pregnancy
are engaged with a Tower Hamlets drug and alcohol treatment
service
●● are motivatated to change
●● are able to listen and take on board advice around child
development.
●●
●●
●●
●●

The ‘first steps to recovery’ support group aims to offer
opportunities for mothers to develop a positive relationship with
their child and gain an understanding of their development and
the importance of play.
For further details please call Overland Children’s Centre on
020 7364 1758 or Reset Recovery Support on 020 3889 9510.

New
Change4Life
apps
The Change4Life Sugar Smart
app is designed to show quickly
and easily how much sugar is in
the food and drink you’re having.
Just scan the barcode and see
how much sugar it contains.
●● S
 ee how much sugar is in a
product
●● Keep track of the last 10
products you’ve scanned
●● Share the amount of sugar in
things via Facebook
There is also the new Be Food
Smart app so families can see
how much sugar, saturated fat
and salt is really inside food and
drink.

Mental health is
important

The updated Smart Recipes
app has 160 quick and tasty ideas
to choose from that the whole
family will love.

Mental Health Awareness Week takes
place between 8-14 May 2017.

For more information and to
download, visit
www.nhs.uk/change4life

For more information visit
www.mentalhealth.org.uk

Parent Champions mental health campaign
Parent Champions from the
borough’s Parent and Carer
Council are visiting schools
and settings to talk to parents
about the importance of
talking to children and young
people about mental health.
If you would like to arrange
a visit as part of your parent
coffee morning, please call Fiona Stokes on 020 7364 1952 or
email fiona.stokes@towerhamlets.gov.uk
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Jamie Oliver Ministry of Food inspires
The Ministry of Food course is an
eight week programme delivered as
part of the Healthy Families project
by the Parental Engagement Team
in partnership with the Jamie Oliver
Food Foundation.
The aim of Jamie’s Ministry of Food
(JMOF) is to teach practical cooking
skills that will inspire, educate
and empower individuals, families
and communities to cook healthy,
balanced meals from scratch at
home.
Parents at Stepney Greencoat CE Primary School
have been taking part in the Jamie Oliver Ministry
of Food programme. The programme has run
successfully in several schools across the borough
and the Stepney Greencoat parents are thrilled to
be taking part.
The course was co-facilitated by Eloise Abberley, a
parent from St John’s CE Primary School who has
been trained as a Ministry of Food facilitator and is
now supporting other parents with healthy recipe
tips across the borough.

10

It is part of a drive to improve
families’ cooking skills and increase
healthy eating in Tower Hamlets. As well as
having universal appeal, the course has also
proven successful for targeted engagement as an
introduction to family support work in schools and
settings.
Stepney Greencoat had this project delivered as
part of their gold service level agreement with
the Parental Engagement Team.

FamiliesMatter

Parent Support & Health

Stepney Greencoat parents

This course has helped
Farhana to learn
cooking skills, try new
ingredients and taste
new flavours. The
course has also helped
her to settle in and
meet new mums from
school that she didn’t
know before. She has
been creating her own
dishes based on the
recipes she has learned.

Reda has been enjoying
the course very much
and she’s finding it
useful because before
she found it hard to
follow a recipe. She
has gained confidence
following recipes and
her family has been
enjoying tasting her
creations. She has been
telling her friends
about the course!

Rothna especially liked
the fishcake recipe
as it enabled her to
introduce fish into her
children’s diet, before
attending the course
her children didn’t eat
any fish, now they love
it! She adapts the recipe
and adds a bit of chilli
to the fishcakes to make
them a bit more spicy.

Jamie loves to come to
the Ministry of Food
classes and has learnt
many new cooking
techniques and recipes
which she is now
teaching her children.
Her family love it when
she comes to the course
because they know she
will be making new
delicious foods.

Passing on the
message of healthy
eating
Nutrition and healthy eating are key to wellbeing as graduates from the recent Jamie Oliver
Ministry of Food course at George Green’s
Secondary School have been learning.
This course was so popular that a joint parent
and child course is planned for the future.

For more information on the project, contact the Parental Engagement Team on
020 7364 6398 or email parenting@towerhamlets.gov.uk
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Cubitt Town tackles food
poverty

It’s a wonderful
world at Marner

A Strengthening Families,
Strengthening Communities
parenting course provided
the inspiration behind a
new idea to help tackle food
poverty.
Parents who attended the
course at the Community
House for Cubitt Town
Infant and Junior Schools
were concerned with the
number of residents who are
struggling to feed their families. They decided to take action
and came up with a simple but effective way to help tackle this
growing problem.
By placing a collection basket for the Tower Hamlets Food Bank
at key locations, outside the main entrance of the Community
House and next to Thursday’s vegetable stall, it is hoped that
visitors will be encouraged to give to this worthy cause.
The parent organisers have been pleased with the response
so far, however they are always keen for more donations of in
date, non-perishable food and toiletries.
Most needed items:
●●
●●
●●
●●
●●

Long life drinks: juice, cordial, squash
Tinned food: vegetables, mashed potato
Cooking sauces: curry, pasta
Sweet goods: honey, custard, rice pudding
Toiletries: shampoo, shower gel

Contact:
Jacqui Jenkins, Parent Liaison Co-ordinator
Cubitt Town Infant and Junior Schools

There was a truly global dimension to
this year’s Family Learning Festival at
Marner Primary School.
Over forty families were inspired by
the theme ‘Wonderful World’ to bring
learning alive for this popular event.
Families celebrated our ‘Edible Earth’
through sharing recipes, cooking and
eating together. The cosmos provided
the inspiration behind a unique fabric
art project entitled ‘Creative Cosmos’.
Learning even continued outside of
school with two family learning trips to
Genesis Cinema.
Contact:
Ahsana Choudhury
Home School Liaison Officer
Marner Primary School

To donate directly to the Tower
Hamlets Food Bank please call
020 3069 9877 or visit
www.firstlovefoundation.org.uk
You can also donate to Bow Food
Bank. For more details visit
www.bowfoodbank.org
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Holistic
approach to
wellbeing at
George Green’s
School
Parents at George Green’s
Secondary School have been
discovering that nutrition,
exercise and happiness are
all important elements to
wellbeing.

Outdoor Classroom Day –
18 May
Learning outdoors helps build a greater awareness of the
environment, provides more opportunities to think independently,
and gets children feeling challenged and excited by learning.
Children are more active when they play outdoors; it is essential
for their healthy development and enjoyment of childhood.
Outdoor Classroom Day takes place on Thursday 18 May 2017.
For some schools, this will be an opportunity to try learning
outside the classroom. For outdoor learning pros, the day will be a
celebration of what they are doing already and a chance to inspire
other schools to get involved.
For outdoor lesson plans, resources and good practice guides, visit
www.outdoorclassroomday.org.uk
The Parental Engagement Team delivers
outdoor learning sessions for parents to
promote the benefits of learning outside. Fun
activities support maths, literacy and creative
learning as well as children’s health and
wellbeing. For more information, call
020 7364 1952.

The school, located on the Isle
of Dogs, is always looking for
ways to enhance parental wellbeing. To mark the new season,
they have launched an initiative
called ‘Walking Wednesdays’ in
collaboration with Island House
Community Centre. Parents
have been noticing the benefits
of walking as well as broadening
their awareness of local areas of
interest.
In addition, the school has been
keeping parents in shape by
offering evening fitness classes
delivered by specialist NHS
trainers. To maintain interest,
parents are offered a different
exercise experience each term.
Dads have also been keeping
fit with weekly Fathers’ Football
sessions, while their emotional
needs were explored in a special
‘Dads’ Happiness Course’. The
course aimed to highlight the
effects of adult male depression
as well as explore ways men can
be supported in maintaining
good mental health.
Contact:
Charlotte Constantinou
Parent Support Partner
George Green’s Secondary
School
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School admissions news & information
September – April is a busy time
for the Pupil Services Team. This
is when we process applications
and finalise offers for children
starting primary or secondary
school in September.
Here are some headlines and key
dates to be aware of:
Secondary Transfer 2017
Children transferring to
secondary school in September
received their offer letters on 1
March.
72% of children in Tower
Hamlets received an offer at
their first preference school – the
highest of any inner London
borough!

Those not getting their preferred
school can appeal – appeal form
should have been received by
Pupil Services by 29 March.
The borough’s annual secondary
transition day is on Friday 7th
July 2017. This is the day when
all Tower Hamlets Year 6 children
visit and spend the day at the
secondary school they will be
attending from September.
Reception 2017
Parents will be sent a letter on
18 April 2017 telling them the
outcome of their application for
a reception place in September.
Those not getting their preferred
school can appeal – appeal form
must be with Pupil Services by 17
May.

Tower Hamlets Transition Programme

Parents and carers
Do you need support with…
Managed Moves?
Visiting schools

?

Exclusions?

s?

Support with admissions appeal

Applying for a secondary place?

s admissions policies?

Understanding different school

Finding out which school will best suit your childs needs?

s?

Support with in-year admission

Our transition support officers are here to help
Drop In Sessions:
Tuesday 9:30am-3:30pm (Term Time Only)
Parents Advice Centre
30 Greatorex Street, Whitechapel E1 5NP
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Nursery admissions for
September 2017
Nursery schools and classes
will be sending parents a letter
on 8 May notifying them of
the outcome of their nursery
application.
For information on any of the
following:
Secondary transfer admissions
Reception admissions
Nursery admissions
In year admissions – children
transferring from one school
to another
●● New to Tower Hamlets and
need a school place now?
●●
●●
●●
●●

Applying for a reception place?

Support with completing school application forms?

Bullying?

88.5% of Tower Hamlets children
starting primary school in
September have gained a place
at their first preference school.
This Tower Hamlets outcome is
amongst the best in London and
above the London average of
86%.

For More Information Please Contact:
Altafur Rahman: 020 7364 6460
Aleha Khanam: 020 7364 4784
Email: transitions@towerhamlets.gov.uk

Contact: The Pupil Services Team
Tel: 		 020 7364 5006
Email: 		school.admissions@
towerhamlets.gov.uk

Moving up!
Year 5 transition
workshops
Practitioners from the Parental
Engagement Team deliver workshops
in schools over the summer term
to support year 5 families with the
secondary school application process.
For more information email
bernadette.ogazi@
towerhamlets.gov.uk

FamiliesMatter
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Harry Gosling Primary contribute to
historical exhibition

From shooting arrows, assembling firearms to
brandishing swords, a thousand years of history
at the Tower of London has been brought to
life thanks to the valuable feedback provided by
parents and children from Harry Gosling Primary
School.
The group were invited to take part in prototype
testing of the new exhibition at the Tower
of London. The exhibition entitled ‘Armoury
in Action’ was revised following excellent
suggestions made by the group.

Exhibition curators really appreciated their input
which has helped improve the experience for
the many families that have been visiting the
fascinating exhibition.
As a special reward, the group were treated to
a private viewing of the exhibition before it was
launched to the general public.
Contact: Janice Hill (Kocoglu)
Shadwell and St Katharine’s Collaborative
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Local Offer spotlight on… the SEND
theme area
Here you will find different
factsheets, useful links and
videos as well as services in
the directory.
There is a factsheet about
Education and Health Care
Plans. It outlines what the
plan includes, how long it
lasts, where the funding
comes from and what
happens if you move.
There are three videos
made by young people
with SEND (special
educational needs and
disabilities) explaining the
government changes and
the Education and Health
Care Plans.
On other useful SEND resources there are links to
factsheets and external resources/websites such
as Contact a Family or the Council for Disabled
Children amongst others.
Service providers are listed under each theme area
and you can search for them by keyword too. One
example is the NAS Tower Hamlets Autism Support

E-safety and autism
The internet has become so well integrated into
all our lives that it’s easy to forget that there’s
an element of risk to being online. For someone
with autism, it can be even harder to deal with
those risks.
This year, autism awareness week was 29
March to 2 April. To support the families you
work with and for more information visit
www.autism.org.uk/staying-safe-online

Project. They provide information, advice and
support to the parents and carers of children and
young people with an autism spectrum disorder
(ASD), including Asperger syndrome.
You can find more details on how to get there, how
to access the service and who can access the service
on the Local Offer.

Request your plasma screen slides
The Family Information Service (FIS) manages and
maintains the Local Offer. You may have seen flyers,
posters and plasma screens promoting the Local
Offer.
Please contact the FIS if you would like copies of
these or the PowerPoint slide for plasma screens.
The Family Information Service runs a telephone
helpline and drop in service from Monday to
Friday 9am-5pm.
30 Greatorex Street, London E14 5NP
Tel: 020 7364 6495
Email: fis@towerhamlets.gov.uk

If you are a service or know of a service that is not on the Local Offer,
please contact the Family Information Service.
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Local Offer & SEND News
The Local Offer is an online
resource available to everyone.
It sets out in one place
information on services for
children, young people and
families in Tower Hamlets.
Search the Local Offer for
information about services
that are available to children,
young people and families in
Tower Hamlets.
It includes information and
advice about the help on
offer for people with special
educational needs and
disabilities from birth to 2
5
years.

Advice, Information
and Support Services

Childcare

Education

Health

Leisure and Youth
Services

16+

SEND

Social Care

Looking for events?

LOCAL
towerhamlets.gov.uk/LocalOffer
Search for services for you
and your family

020 7364 6495
fis@towerhamlets.gov.uk
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Local Offer & SEND News

Increasing employability Our Time: 2017 looks
bright for youth forum
for young people with
Our Time, Tower Hamlets All
disabilities
Ability Youth Forum, have
an exciting year ahead, with
cooking classes, disability
campaigning and an antibullying road show.

The ‘Our Time’ all ability youth forum has
been raising awareness of the support
available for young people with special
educational needs and disabilities (SEND).
The forum has been spreading their
message at a number of local events such
as the recent Tower Project Employment
Fair.

The forum, set up for and by
young people with special
educational needs and
disabilities (SEND), 14 – 25,
have been busy planning their 2017 schedule. First, they
kicked off the year with fortnightly cooking sessions, ‘Our
Kitchen’ led by Javan Mitchell, 20, a student of catering at
Tower Hamlets College and Koyer Ahmed, from the Young
People’s Advice Centre (YPAC).
Koyer said: “Our Kitchen is an opportunity for young
people to gain independent skills and enjoy cooking at
the same time. We have been very fortunate to have
young people who can both lead and take part in the
session.”

There is evidence that school leavers with
SEND are finding it difficult to achieve
their work ambitions.

Next the forum are planning a campaign to help create
positive messages around SEND and disability in an effort to
empower other young people.

There are new DfE sponsored resources
that aim to help authorities, education
providers and career advisers to provide a
more inclusive approach to employment
and work aspirations for young adults with
SEND.

Chairperson, Arif Hoque, 18, said: “Our Time is planning
to campaign for young people’s rights so people can
understand their needs better and become more
inclusive.”

For more information on these guides that
demonstrate best practice, visit
www.ndti.org.uk/news/latest-pressreleases/project-leads-the-way-inincreasing-the-employment-aspirationsfor-young-pe/
Contact:
Roland Ramanan
Joint Head of Support for Learning
Service
Email:
roland.ramanan@towerhamlets.gov.uk
Tel: 020 7364 6458
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Last year the forum made a film to raise awareness around
bullying and they will be promoting the film across a variety
of locations in Tower Hamlets.
Co-ordinator, Afsana Begum, 24, said: “Bullying is not
acceptable and Our Time are going to campaign very
hard to make sure all young people feel safe and
secure.”
If you would like to know more or have any suggestions for
projects we could run, please get in touch with the forum.
The forum’s next meeting is on
Saturday 29 April 2017, 11am-1pm
at 30 Greatorex Street, E1 5NP.
Email charlotte.latimer@towerhamlets.gov.uk
or call 020 7364 4982
Cooking classes run every other Wednesday to book a place
email koyer.ahmed@towerhamlets.gov.uk
or call 020 7364 5521.
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Parent and Carer Survey 2017
The parent and carer survey
was conducted online and
ran from 7 November 2016
to 31 January 2017. It
was launched this year to
compliment the pupil attitude
survey.

Seven in ten parents and carers (70%) feel conﬁdent
monitoring their children’s internet/social media use but
one in ﬁve (21%) do not feel conﬁdent.
Around two thirds (68%) of parents and carers say they
are satisﬁed with the support they have received from a
family support service or agency.

The survey was co-ordinated
by the Parental Engagement
Team and was publicised
through schools, the
Headteacher’s Bulletin, the
council’s website, IDEA stores,
and social media.

Nearly six in ten (58%) parents and carers say they worry
about their children’s health and well-being often.

The full report was produced
by the council’s Corporate
Research Unit (CRU). The CRU
provides timely and in-depth
analysis about Tower Hamlets.

Two thirds of parents and carers (66%) say they prefer to
receive information via email.

The full report can be found
on the borough statistics
pages of the council’s website.
www.towerhamlets.gov.
uk/lgnl/community_and_
living/borough_statistics/
Education.aspx
For more information or to
find out how your school
and setting can be involved
with the 2018 survey, email
parenting@towerhamlets.
gov.uk

Around a quarter of parents and carers (27%) say their
children receive private tuition at least once a week.

Over half of parents and carers (52%) say more help to
support their children’s learning would improve their
family life.
Over a third of parents and carers (36%) say they have not
had enough information to support their children to
manage money.
Two thirds of parents and carers (66%) say that their
children’s learning environment is supporting their needs
adequately.
Four in ten parents and carers (40%) say they have not
had enough information to help them plan their children’s
future.
Around a quarter of parents and carers (26%) report that
their children have been bullied in the past year.

Survey prize winner
Poplar parent, Charmaine Hutchinson took part in the recent
annual parent and carer survey. Charmaine, who has three children,
including one at Manorfield Primary School was the lucky parent
who won the £50 shopping voucher as part of the survey prize draw.
Deputy Mayor Cllr. Sirajul Islam presented Charmaine with
her prize at the Parent Conference.
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Free workshops for
women affected by
domestic violence

Community News

Woman’s Trust is a specialist agency that
offers support to women affected by
domestic violence (DV). The service is
open to all women who have experienced
domestic violence as an adult (age 16+) in
the past or are experiencing it now.
Recently, the Trust has launched selfdevelopment workshops for women living
in East London who have experienced
domestic violence. Topics include:

Dads’ Play Day Event
Research shows that fathers spending time with their
children helps to build a child’s self-esteem. The more
time that dads and
male carers spend
Tower Hamlets
with their children,
the better at fathering
they become.
The next Dads’ Play
Day event will take
place on Saturday 17
June for Fathers’ Day
weekend. Look out for
more details in local
schools and settings.

To join, call the
Family Information Service
on 020 7364 6495 or email
parenting@
towerhamlets.gov.uk

Step Forward – Step Out
Step Forward provide a counselling,
personal development and sexual health
service for all 11-25 year olds, living in and
around Tower Hamlets. Young people can
access support in a professional, safe and
confidential setting.
In addition to these services, The Step Out project offers
a free, confidential and friendly service for Lesbian, Gay,
Bisexual and Transgendered young people and those
questioning their sexual and/or gender identity.
For more information, please visit
www.step-forward.org
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●● moving forward from abuse
●● looking at the dynamics of healthy and
unhealthy relationships
●● strengthening relationships with
children following domestic abuse
Referrals can be made by calling
020 7034 0303. Women are also able to
self-refer.
For further information please visit
www.womanstrust.org.uk

Calling for volunteers
to support mums to be
Community Parents is an exciting
programme which trains local
mums/dads/grandparents to support
new parents to be, during pregnancy
and up to a year after birth.
Volunteers will be trained to become
peer support workers. The course
will be starting in June 2017 with the
option of signing up to a City & Guilds
accreditation Level 3 Work with Parents.
Contact:
Sazidun Haque
Community Parents Project Manager
Island House Community Centre
Email:
sazidun.haque@island-house.org
Web:
www.island-house.org.uk/projects/
community-parents

FamiliesMatter

Spring is here and
summer is coming
more time to play
every day

Community News

Happily Ever
After
A pioneering new show
for family audiences
comes to Half Moon
Theatre (Saturday
13 - Tuesday 16 May
2017) as part of
their commitment to
promoting diversity
and challenging
homophobia and
discrimination.

All children need to play.
Play Association Tower Hamlets
(PATH) is a small charity working
in Tower Hamlets, we believe that
play is an essential part of a happy
healthy childhood and at the heart of
community life.
Tower Hamlets has a good range of
places children can play, exciting
adventure playgrounds, Victoria and
Mile End Parks with play equipment
for children of all ages. Closer to home
PATH has worked with landlords and
residents to see how play opportunities
can be improved, not just for children
but for all ages of a community who
want to play outside.
The PATH team would love to meet
more parents who want to know how
they can increase play opportunities for
their children locally.
During summer months PATH will have
some outdoor play sessions and events
happening around Tower Hamlets. To
find out more about where these are
and about other places to play, have
a look at the play map on the PATH
website.
Find PATH on Facebook, Instagram and
Twitter @playPATH, call
020 7729 3306 or visit
www.playtowerhamlets.org.uk

Happily Ever After is
inspired by Dutch children’s book King and King, banned and
challenged in some countries. It tells the story of two princes
who fall in love and live happily ever after.
Created by Action Transport Theatre, in partnership with
The Proud Trust, the show will delight audiences of all ages
with its highly visual style, wordless storytelling and comedy
clowning.
Performances on Monday and Tuesday are followed by a 45
minute workshop exploring the themes and issues raised by
the production.
For more information visit www.halfmoon.org.uk

Youth Justice and Family
Intervention Service
The Youth Offending Team and the Family Intervention
Service have merged into the Youth Justice and Family
Intervention Service (YJFIS). This is an exciting opportunity to
bring together the varied skill set across the service into a coordinated whole family approach.
Referral routes into the service remain as usual; either through
the police, court, traded partners or the Supporting Stronger
Families programme.
For more information about the service focus, please contact
Nikki Bradley, Service Manager YJFIS/Supporting Stronger
Families Co-ordinator.
Email: nikki.bradley@towerhamlets.gov.uk
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Tower Hamlets

Holiday Childcare Scheme
www.towerhamlets.gov.uk/hcs

Early Years Space

“

l’ve learnt to sew, l’m
making this for my teacher

“

l made a Valentines
day card for mummy
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“

“

l like animals, l’m
making a hedgehog!

“

Art Room

The children have access to a varied range of resources and activities in the art
room. The activities on offer differ at each scheme and are planned to include
seasonal topics. The resources range from clay, paints, sewing, crafts and others.

“

“

l
the scooter and the bikes!

The Tower Hamlets Holiday
Childcare Scheme is Ofsted
registered to provide childcare for
children aged 3-13 years.
Summer holiday scheme dates:
Monday 31 July –
Friday 25 August 2017

FamiliesMatter

Community News

The children at the scheme enjoy participating in a range of different activities
from, street dance, zumba, football, tennis, athletics, singing, cricket to board
games and more.

“

Games

“

l play fo
l meet new
people and made new friends

l love playing

The teen space is an area for children aged from 10 to 13 years.
It offers the older children a more youth focused environment, as
well as an option to access the main scheme. Activities range from
cooking, art, play station, table tennis, snooker and many more.

Yesterday
l
made a piz
za!

“

“

“

Teen Space

“

“

“

l made a puzzle today with my
friend, l’m good at them!

l
table tennis, you can also play PS3.

Local outing to Spitalﬁelds Farm

“

“I like the fact that there are many
different things for my child to do like
games, art, cooking and spending time
outside. I also like that the children are
from all different schools, so they get to
mix with different people.
It’s a great scheme!”

“

“

l fed a donkey

Tower Hamlets

“

“

“

l like the herb garden

l liked stroking the brown

Holiday Childcare Scheme

To ﬁnd out more and to apply for a place contact us
 www.towerhamlets.gov.uk/hcs
 020 7364 0523
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Training & Events

Supporting your work with families
Parent and Family Support Service
Wednesday
3 May 2017
9.30am-12pm

Early Help and Parental Engagement Network Meeting for Staff in Schools and
Children’s Centres
An opportunity for staff working with parents and families to share best practice and
obtain updates on local and national information in relation to work with families.
The theme of this network meeting will be internet safety, online grooming and how
parents can be supported to talk to their children about sex and relationships.
The meeting will feature a parent volunteer who works with Parents Against Child
Sexual Exploitation (PACE) and CAN (now under Aquarius) charities to share her
family’s experience and to raise awareness of the dangers of online grooming.

Wednesday
24 May 2017
1.30-4pm

Working with Families Multi-Agency Seminar

Thursday
13 July 2017
9am-12.30pm

Dealing with Complaints and Establishing Positive Relationships with Parents,
Carers and Families

This multi-agency forum aims to improve the exchange of information and increase
links between organisations and practitioners working with parents and families in
Tower Hamlets.

This training session will look at stakeholder relationships and the contribution and
Tuesday
‘voice’ of all partners to support the development of a clear strategic vision, policy and
16 January 2018 school improvement.
9am-12.30pm
The session will explore how schools can deal effectively with parental concerns and
complaints and establish meaningful and positive relationships with parents, carers
and families.
Audience: leadership team, inclusion leads, teachers, family support workers, school
governors.

Important dates and events for parents
Saturday
17 June 2017

Tower Hamlets Dads’ Network Play Day Event

Saturday
1 July 2017
10am-1.30pm

Parent and Carer Council Meeting

A free event to engage fathers with their children’s play, learning and development by
promoting positive parenting and support for fathers and male carers.
Venue and activities TBC.

The borough’s main family forum and key consultation vehicle to support boroughwide consultation with parents and carers.

For more information, charges or to book a place, contact:
Husna Begum Telephone: 020 7364 1952 Email: husna.begum@towerhamlets.gov.uk
No course charge applies to schools/settings that have a Service Level Agreement with the
Parent and Family Support Service for 2017-2018.
All places will be confirmed one week before the course/session. Late or no notice of cancellation may
result in a charge to your school or setting.
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